Novant Health tuan thd cac luat hién hanh vé quyén cdng dan cla Lién Bang va khdong phan biét ddi xdr
dwa trén chldng téc, mau da, xut x&r qudc gia, tudi tac, khuyét tat hodc gidi tinh. Novant Health khong
loai trir moi ngudi hodc ddi x&r véi ho mot cach khac biét vi ching tdc, mau da, xuat x& qudc gia, tudi
tac, khuyét tat hoac gidi tinh.

Thong Bao vé Khdng Phan Biét Dai Xir

Novant Health:
e Cung cap cac dich vu va trg giip mién phi cho nhitng ngudi khuyét tit dé twong tac mot
cach hiéu qua vdi ching toi, vidu nhu:
0 Thongdich ngdn ngit ky hiéu cd trinh do
0 Thoéng tin vdn ban & cac dinh dang khac (chir I&n, 4m thanh, dinh dang dién t& cé
thé ti€p can, cac dinh dang khac)
e Cungcap cacdich vungdn ngtt mién phi cho nhitng ngudi ma ngén ngit chinh ctia ho khong
phai la tiéng Anh, vidu nhu:
0 Thoéngdich vién co trinh d6
0 Théng tin viét bang ngdn ngit khac

Né&u quy vi can nhirng dich vu nay, vui long lién hé v&i Dich Vu Théng Dich Vién cia Novant Health
theo sd 1-855-526-4411, sau d6 chon tuy chon 3. TDD/TTY: 1-800-735-8262.

Né&u quy vi cho rang Novant Health chua cung cap nhitng dich vu nay hodc phan biét d6i x(r theo cach
khac dya trén ching toc, mau da, xuat x& qudc gia, tudi tac, khuyét tat hodc gidi tinh, quy vi cé thé ndp
khiéu nai téi:

Patient Services Department
Attn: Section 1557 Coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Dién thoai: 1-888-648-7999
TDD/TTY: 1-800-735-8262
https://www.novanthealth.org/home/contact-us.aspx

Quy vi cé thé ndp khi€u nai qua dudngbuu dién, tryc tiép tai co s& Novant Health noi cung cap dich vu
chdm séc strc khoé, hodc bang cach gliri mau nay tai duworng dan & trén. N&u quy vi can gitp ndp khiéu
nai, hdy goi 1-888-648-7999 hoac TDD/TTY 1-800-735-8262.

Quy vi cling c6 thé nép khiéu nai vé quyén cong dan tdi BO Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong
Quyén Céng Dan, bang phuongthirc dién tlr thong qua Cong Dién Tl Van Phong Khi€u Nai Quyén Cong
Dan, cd tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua buu dién hay dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Mau khi€u nai ¢ san tai http://www.hhs.gov/ocr/office/file/index.html.

CHU Y: C6 cac dich vu ho tro ngdn ngit mién phi danh cho quy vi. Goi 1-855-526-4411. Chon tuy chon 3.
TDD/TTY: 1-800-735-8262.
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